
Managing a retirement plan for a company is not a small task. Retirement plans come with many technical intricacies and an intrinsic 

responsibility to the employees, not to mention expense and liability for the company. Despite that, some retirement plan sponsors do 

not partner with a knowledgeable Retirement Plan Advisor (“Advisor”). It is no surprise that outcomes for both the company and the 

employees can suffer. The expertise of a knowledgeable plan Advisor can have important benefits. 

There are plans, some with sizeable assets, that are invested by the plan trustee on behalf of the employees. These are called a pooled 

plan. In this structure, because the employees can’t invest their own money, the plan trustee is personally responsible for the investment 

outcomes. An experienced Retirement Plan Advisor can help assess this risk for the plan sponsor and if it is the right approach, then 

provide investment advice that may improve the outcome.
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Reduced Liability

An experienced Advisor has in-depth understanding 

of fiduciary issues that can help you avoid them. 
The company sponsoring a plan has the ultimate 
responsibility but perhaps not the expertise or 
time to create and facilitate the processes to 
review the investment choices, perform service 

provider due diligence and ensure the employees 
are getting adequate education. By law, the 
plan sponsor is personally responsible for these 
fiduciary requirements. But, it can delegate these 
challenges to an experienced Advisor who knows 
what needs to be done and how to do it effectively 
and efficiently.

Reduced Expense

An experienced Advisor will fully analyze your 
current plan fees, looking for ways to reduce cost. 
For example, last year we began working with a 
client who previously had no Advisor. Within 90 
days, we reduced service provider fees by 30% 

by renegotiating with the recordkeeper to lower 
service fees and shifting away from investments 

that shared revenue back to the recordkeeper. That 
change also eliminated the disparity in fees paid 
by individual participants. With the revenue sharing 
structure, some employees could pay over $4.00 
per $1,000 in plan fees where others may pay less 
than $.30. Why was that important? Because it 
reduced the plan sponsor’s liability.
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Educate Employees

We believe the employees suffer with no Advisor 
support. Without an investment professional 
to provide guidance and answer questions, 

many may feel adrift when making investment 
choices. A good education plan executed with a 
knowledgeable Advisor will potentially improve 
retirement readiness and could help reduce stress.  
In a participant-directed plan, it is the employer’s 
responsibility to provide investment education, 
a requirement that an Advisor can mitigate while 
also helping employees save well and invest wisely. 
Why not have an advocate on your side with the 
expertise to provide guidance for your company and 

your employees?

Improved Plan Design

Recently, we met with a new client that had an 
expensive plan design—a 3% non-elective safe 
harbor match. The principals could participate but 
only with low contribution limits. Within the first 
few meetings, we suggested a plan design that 
would allow the principals to receive up to $54,000 
each in profit sharing contributions in addition to  
their personal deferral without increasing the company’s  
cost. As far as we know, their current plan 
administrator and advisor had never mentioned 

this option in the years they had worked together. 
While this is just one example, there are many plan 
changes that an experienced Advisor can suggest 

that may reduce complexity, cost, or liability.

Disclosures 

Cary Street Partners Financial, LLC is a limited liability holding company that owns 100% of Cary Street Partners Investment Advisory LLC and Cary Street Partners Asset 
Management LLC, a Securities and Exchange Commission registered investment advisor (collectively “CSP”).

This presentation was prepared by CSP.  Neither this presentation nor any of its contents may be distributed or used for any other purpose without the prior written consent of CSP.

All projections, forecasts and estimates of returns and other “forward-looking” information not purely historical in nature are based on assumptions, which are unlikely to be 
consistent with, and may differ materially from, actual events or conditions. Such forward-looking information only illustrates hypothetical results under certain assumptions 
and does not reflect actual investment results and is not a guarantee of future results. Actual results will vary with each use and over time, and the variations may be material. 
Nothing herein should be construed as an investment recommendation or as legal, tax, investment, or accounting advice.

Clients or prospective clients should consider the investment objectives, risks, and charges and expenses carefully before investing. 

There is no guarantee that any of the estimates, targets or projections illustrated in this summary will be achieved. Any references herein to any of CSP’s past or present 
investments, portfolio characteristics, or performance, have been provided for illustrative purposes only. It should not be assumed that these investments were or will be 
profitable or that any future investments will be profitable or will equal the performance of these investments. There can be no guarantee that the investment objectives of 
CSP will be achieved. Any investment entails a risk of loss. An investor could lose all or substantially all of his or her investment. Unless otherwise noted, information included 
herein is presented as of the date indicated on the cover page and may change at any time without notice.

CSP2020541


